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Frequent blackouts government based on distinguishment of potential complaint user
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Abstract: In view of the problem of bad perception of power
customers caused by frequent blackouts, the potential users of fre-
quent blackouts complaints are excavated by comprehensive use of
multi - channel information of fault reporting, blackouts issuance
and customer service orders, and a set of strategies for early warn-
ing of blackouts, risk management and control of blackouts, and dif-
ferentiated user services are proposed. Electric power enterprises
take precise and efficient service promotion measures to provide
support.
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Fig. 1 Flow chart of potential frequent blackouts complaint
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Fig. 2 An example of an intelligent decision package
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