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Abstract: The service efficiency of the business hall reflects
the utilization efficiency and service capacity of the business hall of
the power industry. Through the service data, business hall and busi-
ness data, which accumulated in the power customer service process
of a provincial power company, a business hall performance evalua-
tion model based on entropy weight method and analytic hierarchy
process is proposed. The model has a rigorous three-level index de-
vice, which is incrementally added from the cost, service scope and
substitutability, and complements each other, thus achieves an addi-
tional weight performance evaluation system. The establishment of
the business performance evaluation system can objectively reflect
the efficiency of the business hall and the quality of service from the
perspective of users. It has a strong practical significance for opti-
mizing the distribution of business halls and integrating low-efficien-
cy business halls.

Key words: power supply; service hall; performance evalua-
tion : service optimization

0 55

Rifi o IR X+ R 55 M PR e it e I
R 55 B i SR RS b 45 s & e, 7 I s 2
TWCh T NI K . BG0ET RSB A0 2 H 26
ol 55 Rl A IR S5 BB U TR R, 2R T BB
IR PR T Z o0 b g = AR R
FE RSN BR TR . (HFEE B3R Sl 1 i 59
I RS D, 2018 4F 10 A 1L PG HL e
266 1 ELT A B0 B8N T 2028, 417 M ENLT
AN 55 I EUINT 104, B 78V TH R S5 9E Ui
KEWE . WAEARRIRE BRSO, & BT
RECET & A F R P o0 AR A b
T HER SRR AT 2 T e p i, T REL
PR BT RLBE AN IS A L ) A R AAE TR
T 1 RSS B IRAR AL B B 28, Rl AE et T 1R
5Bk LB R  FRse T 1% P RS AR:
R ATV S I G L I W OG8RI 1
WS HHE:2019-10-22; & [E H#H:2019-11-20

BT : P98 o 2 AR H (520531160002)
This work is supported by Science and Technology Project

of Shanxi Electric Power Co., Ltd.(No.520531160002)

RREE R ATZIE S BARE, R pg L
SRR R RS S EE S DR R
N B SR 0  ARFC L TE L 3 A K8
&, A E R 55 N RS E ML 55 2R RS
LA RS HE 1T S 208, WAS IS5 a R nT
BRAE 3N LR BTN PR R TR BT
RUREVEAN o BTSN HER 5 B B 1 IR Ss 2 7
PRI R B A SRS E I AT, B E &7 i H A
P, AT BT RSB E N A TR S5k
1 BT RS BARETEM TS
1.1 HFEWESLE
A B T RLRE AT Y R LR B ok H T L
B SN A E RS TG, B L& FFoR
SCAK I AR BT RAE N A DRSS A
POBARAL AR B EAR , A8 Ah BER  SIB% T
TR T e BUE S AR A T W
X5 PRR BT B Oy R B N2 #4 AL AL, X4
PRI T T, B A7 BT B 1 SR
0 ) BT AR R 55 SRR B s 2R A T T B
o BRI 1R,

Vol.22,No.1 Jan.,2020 POWER DSM | 97




NEM,F HEELTREREFNHE

&1 HHERIER

Table 1 Data sources
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Fig. 1 Customer channel recommendation model
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Fig. 2 Evaluation model of business hall performance
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