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Abstract: With the target of uniform access and authentica-
tion of interactive service channel, provide intelligent and various
services for customers, and support interactive service operation
and new interactive service demand, channel collaborative opera-
tion platform optimization is improved from four aspects of scope of
customer interaction data, marketing campaign planning applica-
tion, channel operation monitoring , and analysis ability and plat-
form performance optimization to improve the level of interactive
service channel constrnction and operation.
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